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Terms and Conditions plsoll g bgpill

| agree to the ABC Digital, Terms and Conditions available at
(http://www.digital.bank-abc.com) which 1 have read, and agree on
any amendments, in Arabic or English alterations and addittons that
may arise from time to time.

| also confirm as follows ( as applicant):

1) The client will be provided by e-mail with ABC Digital user name
and activation code will be sent via SMS to the client mobile phone.
- The client will download Bank ABC OTP (One Time Password)
application on his private smart phone or tablet

- The client will create a specific password to the application to enter
it every time using the Digital Banking

- Customer will enter the user name and password sent to him by the
bank

- The customer will change his password

- The client then will enter the new password and user name

- The customer will enter 6 digit numbers for the OTP to authentic
the costumer login.

After that the customer will enjoy the service 24 / 7.

2) Phone calls to the Bank’s call center shall be recorded and the
recordings shall be considered as conclusive evidence and recognized
as true by the client. The Bank should be entitled to use the
recordings at its own discretion at any time.

3) Complaints shall be submitted to the call center at 19123. The custom-
er may submit the complaint in writing to the nearest branch. Then the
Complaints and Quality Management Deptshall examine the complaint
within a period not less than two working days and not more than 7
working days.

4) Please refer to the data in this form as an update of my previous
data and | agree to amend in the bank records without any responsi-
bility on behalf of the Bank. The Bank acknowledges the confidential-
ity of the information and does not make it available to others inside
or outside the Bank in accordance with the Egyptian Central Bank's
instructions or the laws regulating it.
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5) The Bank and any concerned entities shall not be responsible for
losses arising from delays in sending or transmitting, non-receipt
or loss of information, or breakdowns or emergencies such as
electricity breakdowns or suspension of work or any breakdowns
arising from an act out of the bank’s intention. The customer shall
not hold the bank liable for damages sustained by the Customer,
the technology, or the electronic and electrical equipment in the
case of any of the above events.

6) In case of service interruption due to pre-scheduled maintenance
works, the Bank shall inform the customer accordingly on the
Bank’s official website, via SMS or E-mail.

7) The charges and expenses related to the ABC digital shall apply
as appearing in the Bank's announced tariffs which may be
changed from time to time at the Bank's absolute discretion. These
charges and expenses shall be debited from the customer’s
account on the date the ABC digital is provided.

8) The Client hereby irrevocably and unconditionally recognizes
that the Bank shall be entitled to debit the commission and expens-
es related to the Digital Services from the Client’s account upon
completion and without any obligation on the Bank to notify the
Client in advance for debiting the ABC digital charges

9) The term of the present contract is indefinite & starts on the date
of its signature. Both parties are entitled to end this contract by a
written notice.

If the bank ends the contract at any time and for any reason, the
subscriber does not have the right to revert to the bank for any
indemnities or any other amounts, for any reason whatsoever and
under any form.

10) The client hereby acknowledges that the bank has solely the
right to amend the present form terms or conditions of offering the
service & to add any new service present form terms or conditions of
offering the service & to add any new service throw Digital Banking
via services and conditions amended from time to time on internet
banking without the need for a natification or any other prior
procedure. the client commits to read the warnings and notices such
as security notices - service unavailability or fraud attempt notices -
social engineering ...

11) The Customer shall comply with the instructions and conditions
appearing on the Digital services pages and assumes full responsi-
bility for following up the terms, conditions and security instruc-
tions appearing on the Bank’s official website every time he uses
any of the Bank’s digital Services.

12) The use of the Electronic Service and any instructions or transac-
tions performed under this Agreement shall also be subject to the
prevailing terms and conditions relating to the opening and operat-
ing of accounts at the Bank. - The digital Services shall be subject to
the related Egyptian Laws, the Executive Regulations thereof, and
the regulations and controls governing the services provided by the
Bank for the digital banking.

13)The Bank shall execute the Customer’s transfers, the instruc-
tions, the transactions or the requests at the Bank's rate of
exchange or interest rates at the date of execution the customer
also undertakes to pay all the prices and expenses due to the Bank.

14) The client declares that all data, information & instructions
which are inserted by the client through his utilization of the digital
Banking services are under his responsibility. He also declares &
accept that all transactions & instructions shall be processed by
the Bank under the responsibility of the client himself without any
responsibility on behalf of the Bank concerning the data or instruc-
tions provided by the client.

F +(202) 27362684-27364254
T +(202) 27363643

www.bank-abc.com

1 EI-Saleh Ayoub St, Zamalek, Cairo, Eqypt

For Individual Accounts / sl 1l ciblusl
ABC Digital Banking Subscription Form
auigpisl Ul asiul daossll wlyinl b

0 13l g dosll fludll g glggun o LS ol of elil ggsy ol jgas U (0
Jio égjlabll caills gf Jibe dl gl viloglenll ¢laés gf oliwl oac gl Jigad gl Jlujl
lih 63l oyl Joo ge daili ggai el slg Jasll @ilsi gf clygsll Jbsi

920 dlb (6 Juosll cuni Gl eIl ge @lgguoll elidl Jioai Jrasl jgoy Ug
.odlef 8jg530ll cullall o U

¢ 1L elil pgéy @bl Jlac D lbruo 833000l Lluw il doa3ll glhail @l 6 (0
upll gl dposll Jilwgl @b ge gl wlid) ol 28g0ll (e el 16og Jrasll
GigpalLl

aayelll lab aigialyl &iill 4023l 03y dnlall Layloallg oguyl spi (V
aalball il de) o 131 ] 169 6o pusil) Ll daysill 03ag clil o dilaoll
034l 04287 Al 0 Jrasll Llwo o Layjlonllg pguyll 03s ans o) UTL_,L::

b @l elil %) of bojito g ilgi Jady Lulhll 13 ingey Jsnsll s (A
clgiidl aie Jroell Llws go dugpialdl viloaall dsleiall wilsailly dgosll 218
.adqpiall doaall ogquw) anil loaso Juosell jlhsl clidl e oljl (§T 1929

ol go s @y g ale 218gill Ayl go Tay 830Jl 3300 e bl 1as (9
5 jbs] Logoy ailgil

@2 U olun Dl 9o i s Dg ilsg Tl o cubg sl o iyl eligl elgil @l (,og
abg Wl Bl go cuw B sl 2lbo af of cileuges 4l wlil Gle ggayl Jsasll
Jonll g0 8j90

03 asi bapd gl p3gaill 13s bapd Jyaei 0ang el @oy aill Juosll 18 (1-
JUs g0 elag LAl cugiill pe 8330 ciloas (sl dsls) Iayl d @ayg doaall
auii Gl dslall gga ellag B 1 cisg ¢o lghaei oi il pl_‘o_ﬂlg bapidl g caloaall
Jio) drguiill il lg wilyantl selidy Juosll ojilig @uuo <ol sl ol jlail of
ayeloinll &waigll - Juisl citlglao - &oasll glbsi] cilguii gf dsio Il cilguiill

.(all ,Social Engineering

Sloaall vilhes 6 dilsall bopillg wiladsill &6l dolil Jiasll 18 Los (11
ilaliylg sl bapidl dslio e dlolall didgduiay Jrosll 1) los diiguislyl
aaidl yiloaall go (_,JI olaatuwl J5 aie oyl elidl 2690 Lle dpalBll gl

dyigyiall

aleill oam gc alii vildac gl cilaylsi &f gf @024l 03m olaAiwl goiyg (IT
@023l 2raad-.cligl g2 il Ji9 g ato 0405 LUl 5ailull bgpiulg elasl
aylsyl aclqallg ilagleillg &auaiil lgailglg dlndl cils dymall ¢uilgall ayigyisl i

il @4 pe eliyl goady LUl wiloasll pasy S

oitw Juosll go éjalodl cldbll of cillasll gf cilowsill gf cilligaill @sls (1#
2l 0 elidl Lo asibhallg aylull aflgell jlewly Jigaill jlewl plaatul el
cliyll d6niuall Laylnallg 2llall 2100 slauwy Jroell agel g pjily las ayiill

cilogleally wlilyl dapg (sginn ge 0a0g digdofun Jol4y Juasll 8y (1€
481 Lo auiquial il aiill doaall aolaaiul J1s go Lgllaal ogéy il vilolsillg
00 lgile Jolsill aiy a02ll JUb go lglvay Gill cilloleallg ciloyleill ol @olg)g
03 afiany Lo eliyl Gle adgfuo il ggag dinauill aidgduwe cuni eligl Lily

ilageil gl calill



\{BakABC

15) This application shall be governed by the laws & regulations of
the Arab Republic of Egypt. Any dispute which may arise in connec-
tion with this application and related documents, or in relation to
their interpretation, validity or performance, shall be settled by
Cairo Economic Courts or any other court as appointed by the
Bank.

16) This application is executed in the English and Arabic languages
in 2 counterparts. In case of any discrepancy, the Arabic version
shall prevail.

17) Other obligation and conditions shall be applied.
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