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I/we agree to the ABC Digital, Terms and Conditions (available at
http:/www.bank-abc.com) which I/We have read, and agree on any
amendments, in Arabic or English alterations and additions that may
arise from time to time:

We also confirm as follows (as applicant):

The customer acknowledges that the corporate ID(s), user name(s)
and password(s) kept with him/them are all deemed to be
identification means to determine his identity, and that any
transaction executed using such means shall be deemed to be issued
by the customer as they stand for electronic signature. The bank
shall consider anything using such means the company itself. The
customer shall be responsible for any change to, loss of, or pass of
any of such means to a third party until the time at which the bank is
able to stop the service upon receipt of a written notification
delivered by the customer after asking the customer to sign the
same. In the light of the fact that such services are rendered via
internet, the bank is not responsible for disclosing the accounts in
consequence of abuse on the customer’s part or due to electronic
hacking.

The company hereby authorizes the bank to execute any request
&/or debit the company account/s (existing at the time of this
application or subsequently opened by the company) with the
amount of any transaction made by the use of the Digital Banking
Corporate Policy with or without the knowledge or any further
authority of the company required.

By completing the Digital Banking Registration & Entitlement
Allocation Form, the company gives its authority to accept or act
upon any instruction or message received by the bank through
Digital Banking Corporate Policy which purport to come from the
company or Delegate/s duly appointed by the company (whether
they have been authorized by the company or not) and which are
authenticated in the way (if any) described in the User
Documentation accompanied by the User/s and/or Password/s
issued to them.

The Company and its Directors shall be jointly and individually liable
for all requests and/or transactions effected and/or arising from the
use of the Digital Banking Corporate Policy by any of its Delegates/s.
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The client will be provided (by e-mail) with ABC Digital user name
and password will be sent via SMS to the client mobile phone.

- The client will download Bank ABC OTP (One Time Password)
application on his private mobile phone.

- The client will create a specific password to the application to enter
it every time using the Digital Banking.

- Customer will enter the user name and password sent to him by
the bank.

- The customer will change his password.

- The client the will enter the new password and user name.

- The customer will enter 6 digit numbers for the OTP.

After that the customer will enjoy the service.

Phone calls to the Bank’s call center shall be recorded and the
recordings shall be considered as conclusive evidence and
recognized as true by the Bank. The Bank should be entitled to use
the recordings at its own discretion at any time.

Complaints shall be submitted to the call center at 19123. The
customer may submit the complaint in writing to the nearest
branch. Then the Complaints and Quality Management Dept. shall
examine the complaint within a period of not less than two working
days and not more than 7 working days.

Please refer to the data in this form as an update of my previous
data and | agree to amend in the bank records without any
responsibility on behalf of the bank, the bank will acknowledges the
confidentiality of the information and does not make it available to
others inside or outside the bank in accordance with the Egyptian
Central Bank’s instructions or the laws regulating it.

The Bank and any concerned entities shall not be responsible for
losses arising from delays in sending or transmitting, non-receipt or
loss of information, or breakdowns or emergencies such as
electricity breakdowns or suspension of work. The customer shall
not hold the bank liable for damages sustained by the Customer, the
technology, or the electronic and electrical equipment in the case of
any of the above events.

In case of service interruption due to pre-scheduled maintenance
works, the Bank shall inform the customer accordingly on the Bank’s
official website, via SMS or E-mail.

The charges and expenses related to the E- Services shall apply as
appearing in the Bank’s announced tariffs which may be changed
from time to time at the Bank’s absolute discretion. These charges
and expenses shall be debited from the customer’s account on the
date the E- Service is provided.
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The Client hereby irrevocably and unconditionally recognizes that
the Bank shall be entitled to debit the commission and expenses
related to the E-Services from the Client’s account upon completion
and without any obligation on the Bank to notify the Client in
advance for debiting the E- Service charges

This Addendum shall be considered an integral and complementary
part to the E-Banking Service Agreement and applicable as on the
date it is drawn and signed and shall be renewed on the date the
Agreement is renewed.

This Addendum shall apply as from the date it is signed and shall be
renewed with the E-Banking Service Agreement, unless one of the
Parties wishes not to renew this Addendum on the E-Banking Service
Agreement at least one month notice is served prior the termination
date of this Addendum. The Bank is entitled to terminate this
Agreement by closing the current account established by the general
contract to open accounts payable This application shall be
governed by the laws & regulations of the Arab Republic of Egypt.

The customer shall comply with the instructions and conditions
appearing on the electronic services pages and assumes full
responsibility for following up the terms, conditions and security
instructions appearing on the bank’s official website every time he
uses any of the bank’s electronic services.

The use of the Electronic Service and any instructions or transactions
performed under this agreement shall also be subject to the
prevailing terms and conditions relating to the opening and
operating of accounts at the bank. The E-Banking service shall be
subject to the related Egyptian Laws , the Executive Regulations
therefor, and the regulations and controls governing the services
provided by the bank for the internet banking customers.

The Bank shall execute the customer’s transfers, the instructions,
the transactions or the requests at the Bank’s rate of exchange or
interest rates at the date of execution.

The client declares that all data, information and instructions which
are inserted by the client through his utilization of the E-Banking
electronic services are under his responsibility, he also declares and
accept that all transactions and instructions shall be processed by
the bank under the responsibility of the client himself without any
responsibility on behalf of the Bank concerning the data or
instructions provided by the client.
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Any dispute which may arise in connection with this

application and related documents, or in relation to their
interpretation, validity or performance, shall be settled by Cairo
Economic Courts or any other court as appointed by the Bank

This application is executed in the English and Arabic languages in
two counterparts. In case of any discrepancy, the Arabic version
shall prevail.

Other obligation and conditions shall be applied.
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Declaration, Undertaking and Confirmation

I/We declare that I/We have the authority to sign ABCE Digital Registration & Entitlement Allocation Form on behalf of the Company. I/We agree to the bank ABCE
Digital Services Terms and Conditions above, as well as available at ABCE Digital Service URL, which I/We have read, and any amendments, alterations and additions

made thereto from time to time in accordance with its terms. I/We confirm that I/We have the appropriate authority to confirm this request, and that I/We identify

and confirm that user(s) have read, understood and accept the terms and conditions governing this service.

These Terms and Conditions shall be subject to the provisions of the Law of Arab Republic of Egypt. Any dispute that may arise from the construction, interpretation
or implementation hereof shall be settles by the courts of Cairo of all types and levels..
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